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Call HealthPartners Member Services at the phone number on the back of your Member ID card. 

Ask to talk to a Pharmacy Navigator. We’re here Monday through Friday from 8 a.m. to 6 p.m.

Have pharmacy questions?
We’re here to help
Whether you need help understanding your deductible or how much your medicine will cost, we’re here for you. Pharmacy Navigators are a team of experts ready to answer your tough questions. 
One call will give you answers to questions around benefits, coverage, costs, formularies and much more.  
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